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Introduction

Hiring a private investigator is a significant decision that requires careful consideration. Whether
you're dealing with a personal matter, a corporate investigation, or require legal support,
understanding what to expect and how to choose the right investigator is crucial to achieving
your objectives.

Private investigators play a vital role in modern New Zealand society. They assist individuals in
uncovering the truth in difficult personal situations, help businesses protect their assets and
reputation, support legal professionals in building strong cases, and provide peace of mind
when questions need answering. However, the industry is highly regulated for good reason – to
protect both clients and the subjects of investigations from unethical practices and privacy
violations.

This comprehensive guide has been created to help you navigate the process of hiring a
licensed private investigator in New Zealand. We'll cover everything from understanding the
legal framework that governs private investigations, to knowing what questions to ask potential
investigators, to understanding your rights and responsibilities as a client.

Many people come to the decision to hire a private investigator after exhausting other options.
Perhaps you've tried to gather information yourself but hit dead ends. Maybe you're facing a
legal situation where professional evidence gathering is critical. Or you might be dealing with a
business matter where corporate reputation and financial security are at stake. Whatever your
situation, this guide will help you make an informed choice while staying within legal
boundaries.

Throughout this document, you'll find practical advice, legal considerations, cost breakdowns,
and real-world insights from industry professionals. We've structured the information to be
accessible whether you're completely new to the concept of hiring an investigator or have some
existing knowledge but want to ensure you're making the best decision.

Remember that while private investigators can be invaluable resources, they're not appropriate
for every situation. Part of making an informed decision is understanding when professional
investigation services are truly needed and when alternative approaches might be more
suitable. We'll help you make that determination as well.

Key Takeaway: Always verify that your private investigator holds a current licence under
the Private Security Personnel and Private Investigators Act 2010 (PSPLA). Operating
without a licence is illegal and could compromise your investigation. You can verify any
investigator's licence status at https://forms.justice.govt.nz/search/PSPLA/

https://forms.justice.govt.nz/search/PSPLA/


Understanding Private Investigation in New Zealand

Legal Framework

Private investigators in New Zealand operate under strict legal requirements:

Private Security Personnel and Private Investigators Act 2010 (PSPLA) – All investigators
must hold a valid licence

Privacy Act 2020 – Governs how personal information can be collected and used

Crimes Act 1961 – Sets boundaries on investigative methods

Summary Offences Act 1981 – Addresses surveillance and trespassing issues

Did You Know? Licensed private investigators undergo thorough background checks,
including police vetting, and must demonstrate their competency to receive certification
from the New Zealand Police.

What Can a Private Investigator Legally Do?

Licensed private investigators can:

Conduct surveillance in public places

Take photographs and video footage from public vantage points

Conduct background checks and due diligence

Locate missing persons or assets

Interview witnesses (with consent)

Gather evidence for legal proceedings

Conduct workplace investigations

Verify insurance claims

What Private Investigators Cannot Do

It's equally important to understand the limitations:

Trespass on private property without permission

Intercept communications or hack devices

Install tracking devices on vehicles without consent

Impersonate law enforcement officers



Access private records without authorization

Use illegal surveillance equipment

Engage in harassment or intimidation

Warning: Any evidence obtained illegally cannot be used in court and may result in
criminal charges. Always ensure your investigator operates within legal boundaries.

When Should You Hire a Private Investigator?

Deciding when to engage a private investigator can be challenging. While some situations
clearly call for professional investigation services, others may be resolved through alternative
means. Understanding the scenarios where an investigator can provide the most value will help
you make an informed decision about whether this investment is right for your situation.

Private investigators are particularly valuable when you need documented evidence, when legal
proceedings are involved or anticipated, when you've exhausted your own resources, or when
the situation requires specialized skills or equipment. They can also provide an objective
perspective that may be difficult to maintain when you're emotionally invested in the outcome.

Personal Matters

Relationship concerns – Infidelity investigations or custody disputes

Missing persons – Locating estranged family members or debtors

Background checks – Verifying information about new partners or business associates

Asset searches – Locating hidden assets during divorce proceedings

In personal matters, emotions often run high, which can cloud judgment and lead to hasty
decisions. A professional investigator provides objectivity and follows legal protocols to ensure
any evidence gathered will be admissible if needed in court proceedings.

Business and Corporate Issues

Employee misconduct – Theft, fraud, or policy violations

Due diligence – Pre-acquisition investigations or partner vetting

Intellectual property theft – Investigating corporate espionage

Insurance fraud – Verifying the legitimacy of claims

Loss prevention – Supply chain security and cargo tracking



Corporate investigations often involve complex financial matters, multiple parties, and
significant financial exposure. Professional investigators understand business operations and
can conduct discreet inquiries without disrupting normal business activities or alerting subjects
prematurely.

Legal Support

Evidence gathering – For civil or criminal litigation

Witness location – Finding and interviewing witnesses

Accident reconstruction – Scene analysis and CCTV retrieval

Process serving – Delivering legal documents

Choosing the Right Private Investigator

Essential Qualifications Checklist

Current PSPLA licence (verify at https://forms.justice.govt.nz/search/PSPLA/)☑
Professional indemnity insurance☑
Relevant experience in your specific case type☑
Membership in professional associations (optional but beneficial)☑
Clear privacy and confidentiality policies☑
Transparent fee structure☑

https://forms.justice.govt.nz/search/PSPLA/


Questions to Ask Before Hiring

During Your Initial Consultation, Ask:

1. What is your PSPLA licence number, and can I verify it?

2. How many years of experience do you have?

3. Have you handled cases similar to mine before?

4. What methods will you use, and are they all legal?

5. What are your fees, and what is included?

6. How long will the investigation take?

7. How will you keep me updated on progress?

8. What format will the final report take?

9. Can the evidence be used in court if needed?

10. What happens if you don't find the information I need?

Red Flags to Watch For

Avoid investigators who:

Cannot provide a valid licence number

Guarantee specific results

Suggest illegal methods or "shortcuts"

Refuse to provide a written contract

Are vague about their methods or fees

Pressure you to commit immediately

Have no verifiable references or online presence

Request large upfront payments without explanation



Understanding Costs and Fees

Common Fee Structures

Fee Type Description Typical Range (NZD)

Hourly Rate Charged per hour of investigation work $125 - $200/hour

Daily Rate Fixed rate for full day surveillance $800 - $1,500/day

Retainer Upfront payment for anticipated hours $1,000 - $5,000+

Flat Fee Fixed price for specific services Varies by service

Expenses Travel, accommodation, equipment At cost + markup

Note: Rates vary based on complexity, investigator experience, and location.

What's Typically Included?

Initial consultation and case assessment

Investigation planning and research

Surveillance and evidence gathering

Written report with findings

Photographs or video evidence (if applicable)

Final consultation to discuss results

Additional Costs to Consider

Travel expenses for investigations outside your area

Specialized equipment rental

Database searches or public records requests

Expert witness testimony in court

Rush fees for expedited investigations



Tip: Request a detailed written quote before beginning any investigation. Reputable
investigators will provide transparent pricing and explain all potential costs upfront.

The Investigation Process

Step 1: Initial Consultation

Your first meeting should be confidential and free (or low-cost). During this consultation:

Explain your situation and objectives

Receive an honest assessment of your case

Discuss legal and ethical considerations

Review the investigator's proposed approach

Obtain a written quote and timeline

Step 2: Engagement and Contract

If you decide to proceed, you'll sign a formal agreement that includes:

Scope of work and investigation objectives

Fee structure and payment terms

Confidentiality provisions

Reporting procedures and timelines

Terms of termination

Step 3: Investigation Phase

The investigator will:

Conduct research and background checks

Perform surveillance if required

Interview relevant parties

Gather and document evidence

Provide regular progress updates



Step 4: Reporting and Conclusion

Upon completion, you'll receive:

A comprehensive written report

Supporting evidence (photos, videos, documents)

Professional recommendations

Court-ready documentation if needed

Tips for a Successful Investigation

Maximize Your Investment

1. Be honest and thorough – Provide all relevant information, even if embarrassing

2. Organize your documentation – Dates, names, locations, and supporting materials

3. Set realistic expectations – Some questions may not be answerable

4. Maintain confidentiality – Don't discuss the investigation with others

5. Be patient – Quality investigations take time

6. Stay objective – Be prepared for unexpected results

7. Follow legal advice – Consult a lawyer if your case involves litigation

8. Keep records – Document all communications with your investigator

Privacy and Confidentiality

Your private investigator must comply with the Privacy Act 2020, which means:

Your Rights as a Client

Your personal information will be collected and stored securely

Information will only be used for the agreed purpose

Your case details remain confidential

You can request access to information held about you



You can request corrections to inaccurate information

Information Security

Professional investigators should:

Use secure communication channels

Encrypt digital files and databases

Have secure physical storage for documents

Implement proper data destruction protocols

Limit access to case information

Important: If your investigator breaches privacy laws, both you and the investigator
could face legal consequences if you were aware of the intent or sanctioned the breach.
Always discuss how your information will be protected and ensure all methods used are
lawful.

When NOT to Hire a Private Investigator

Once your investigation is complete, understanding how to properly use the results is crucial.
The information and evidence gathered by your private investigator can serve various purposes,
but it's important to handle it appropriately to maximize its value and ensure it remains
admissible if needed for legal proceedings.

In Legal Proceedings

Evidence gathered by a licensed investigator can be used in:

Family Court proceedings

Employment disputes

Civil litigation

Insurance claims

Criminal defense cases

For legal purposes, the quality and admissibility of evidence is paramount. Your investigator
should prepare documentation that meets court standards, including detailed time-stamped
reports, properly authenticated photographs and videos, and clear chain-of-custody records for
any physical evidence collected.



The investigator may be required to:

Provide affidavits or sworn statements

Testify as a witness in court

Produce original evidence for examination

It's important to discuss with your investigator early in the process if you anticipate the evidence
being used in court, as this may affect how they document and preserve the findings.

In Business Decisions

Investigation results can inform:

Hiring and termination decisions

Partnership or acquisition choices

Risk management strategies

Insurance policy decisions

Personal Use

Results may help you:

Make informed relationship decisions

Protect your personal safety

Locate lost family or assets

Resolve personal disputes

Frequently Asked Questions

Below are some of the most common questions we receive from potential clients.
Understanding these key points will help you feel more confident in your decision to hire a
private investigator.

How long does an investigation take?

Investigation timelines vary widely depending on complexity. Simple background checks may
take 3-5 days, while comprehensive fraud investigations could take several weeks or months.
Surveillance cases depend on the subject's schedule and habits, sometimes requiring weeks of
observation to establish patterns. Your investigator should provide a realistic estimate during
the initial consultation based on your specific circumstances.



Can I conduct surveillance myself?

While it's legal to observe people in public spaces, there are significant risks. You may
inadvertently break privacy laws, trespass, or create evidence that's inadmissible in court.
Professional investigators know the legal boundaries and proper evidence handling procedures.
Additionally, if you're emotionally involved in the situation, you may misinterpret what you
observe or put yourself in uncomfortable or dangerous situations. Licensed investigators
maintain objectivity and know how to operate discreetly without detection.

Will the subject know they're being investigated?

Professional investigators use covert methods to maintain discretion. However, there's always a
possibility of detection, especially during prolonged surveillance. Your investigator should
discuss these risks with you upfront.

What if the investigator doesn't find what I'm looking for?

Ethical investigators cannot guarantee specific results. If the evidence doesn't support your
suspicions, that's still a valid outcome. You should only pay for the work performed, not for a
particular result. Sometimes, not finding evidence of wrongdoing is actually positive news – it
can provide peace of mind or help you redirect your focus to other issues. A professional
investigator will be honest about their findings, even if it's not what you hoped to hear.

Can I hire a PI from another country?

For investigations conducted in New Zealand, you must use a PSPLA-licensed investigator.
Overseas investigators cannot legally operate here without proper licensing.

Is hiring a PI confidential?

Yes. Professional investigators maintain strict confidentiality about their clients and cases.
However, they may be compelled to disclose information if subpoenaed by a court.



Privacy and Confidentiality

Your private investigator must comply with the Privacy Act 2020. This legislation ensures your
personal information is handled with care and respect throughout the investigation process.

Your Rights as a Client

Your personal information will be collected and stored securely

Information will only be used for the agreed purpose

Your case details remain confidential

You can request access to information held about you

You can request corrections to inaccurate information

Consider alternative solutions if:

Your issue can be resolved through direct communication

The potential benefit doesn't justify the cost

You want someone to do something illegal

You're seeking revenge rather than legitimate information

Law enforcement should be handling the matter

You're not prepared for potentially unfavorable results

Using Investigation Results

Once your investigation is complete, understanding how to properly use the results is crucial.
The information gathered can serve various purposes, but proper handling maximizes its value
and legal admissibility.

Investigation results typically include a detailed written report, supporting documentation such
as photographs or video footage, witness statements or interview notes, and professional
recommendations. The format and depth will depend on your investigation's nature and
intended use.

Before receiving your final report, discuss with your investigator how you plan to use the
information. This conversation helps ensure the documentation meets your specific needs,
whether that's for legal proceedings, business decisions, or personal matters. Your investigator
can tailor the presentation of findings to suit your intended purpose while maintaining
professional standards and legal compliance.



In Legal Proceedings

Evidence gathered by a licensed investigator can be used in:

Family Court proceedings

Employment disputes

Civil litigation

Insurance claims

Criminal defense cases

For legal purposes, the quality and admissibility of evidence is paramount. Your investigator
should prepare documentation that meets court standards, including detailed time-stamped
reports, properly authenticated photographs and videos, and clear chain-of-custody records for
any physical evidence collected.

The investigator may be required to:

Provide affidavits or sworn statements

Testify as a witness in court

Produce original evidence for examination

It's important to discuss with your investigator early in the process if you anticipate the evidence
being used in court, as this may affect how they document and preserve the findings.

In Business Decisions

Investigation results can inform:

Hiring and termination decisions

Partnership or acquisition choices

Risk management strategies

Insurance policy decisions

Personal Use

Results may help you:

Make informed relationship decisions

Protect your personal safety

Locate lost family or assets

Resolve personal disputes



Conclusion

Hiring a private investigator is a significant decision that requires careful consideration and due
diligence. By ensuring your investigator is properly licensed, operates within legal and ethical
boundaries, and has relevant experience, you'll maximize your chances of a successful outcome.

Remember these key points:

Always verify PSPLA licensing

Understand what is legally possible

Get everything in writing

Maintain realistic expectations

Prioritize confidentiality and ethics

A professional investigation can provide crucial information, peace of mind, and evidence for
important decisions. With the right investigator and proper preparation, you can achieve your
objectives while staying within the bounds of New Zealand law.

Need Professional Investigation Services?

Contact Securicon for a Confidential Consultation

📞 Phone: 021 087 14870

✉️ Email: info@securicon.co.nz
🌐 Web: www.securicon.co.nz

PSPLA Licence No. 24-123309 | Licensed & Insured | Privacy Act 2020 Compliant
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